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July 27,2009 

Ms. Hilda Solis 
Secretary, US. Department of Labor 
200 Constitution Ave., NW 
Washington, DC 20210 

Re: Request for meeting on Department of Labor review of California's Unemployment 

Insurance delays 


Dear Secretary Solis: 

My office has received a number of complaints from constituents recently laid off from their 
work about hardships they have endured as a result of delays in the receipt of their 
unemployment benefits. I write in concern that the furloughs of staff and judges at the California 
Unemployment Insurance Appeals Board (CUIAB) and Employment Development Department 
(EDD) may be contributing to further delays in the processing of unemployment insurance 
claims in California. 

With judges and personnel now furloughed 3 days per month resources may not be sufficient to 
avoid a worsening ofthe time frames of responsiveness. Both EDD and the CUIAB recognize 
this implicitly in their requests to Governor Schwarzenegger to be exempted, 

The purported reason for these fur10ughs-that they are necessary to close California's budget 
deficit-- is found in the Governor's Executive Order S- J6-08 (December 19,2008) and 
Executive Order S-13-09 (July 1,2009). As CUIAB and EDD personnel are federally funded, I 
question whether these furloughs save the state money, and whether they are in compliance with 
federal guidelines. 

The 2008-2009 fiscal year experienced a 29% increase in unemployment insurance cases. 
According to the CUIAB as ofJune 30, 2009, there were 81,750 unemployment cases pending. 
June was the twelfth straight month in which new cases exceeded closed cases. Californians who 
have lost their jobs deserve to receive their benefits in a timely manner. 
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I understand the Department of Labor will be conducting a week-long review of California's 
Unemployment Insurance appeals process from July 27 through July 31, 2009. I would like to 
meet with your office's representatives to ascertain what the state can do to improve our 
performance and reduce our backlog. It is my understanding that your team will be visiting the 
Office of Appeals located at the Oakland State Building where my district office is located on 
July 30,2009. I am available to meet on that date and would be pleased to invite constituents 
and representatives to provide information and suggestions. 

I am also available to meet at other times and locations. I look forward to your response. 

Sincerely, 

--~ Nanc~ 
Assemblymember, 14th Assembly District 


